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Tém tit

Muc dich ciia nghién ctru nham xéc dinh va do ludng tic dong ciia cac
thanh phan tai san thuong hiéu thanh long Binh Thuan dén tai san
thuong hiéu téng thé va tac dong gilra cac thanh phén nay véi nhau.
Téc gia thiét ké nghién ctru hdn hop, trong do, két hop phuong phap
nghién ciru dinh tinh (thong qua phong vén tryc tiép chuyén gia va
thao luan nhoém tap trung) va nghién ctru dinh lugng (thong qua 2 cude
diéu tra khao sat thu thap trén dia ban TP.HCM va TP. Phan Thiét) dé
phan tich. Két qua nghién ctru cho thdy: (1) Tai san thuong hiéu thanh
long Binh Thuan chiu tac dong truc tiép bai 5 thanh phan: Nhan biét
thuwong hiéu, lién twdng thwong hiéu, chét luong cam nhan, trung thanh
thwong hiéu va an toan cam nhén; (2) Tdn tai quan hé tac dong gitra
cac thanh phan tai san thuong hiéu véi nhau, trong d6 chat lugng cam
nhédn va an toan cam nhén 1a 2 thanh ph?ln c6 tac dong nhiéu nhat dén
tai san thuong hiéu tong thé.

Abstract

This paper defines and measures the impacts of brand equity
dimensions of Binh Thuan dragon fruits on the overall brand equity
and interactions between these dimensions. A mixed approach is used,
including: (i) Qualitative research conducted through direct interviews
with experts and focus group discussions, and (ii) quantitative
research with two surveys. The results indicate that: (i) brand equity
of Binh Thuan dragon fruit is influenced directly by five dimensions,
namely brand awareness, brand association, perceived quality, brand
loyalty, and perceived safety, and (ii) there exist interactions among
these dimensions. Furthermore, perceived quality and perceived
safety have most significant effects on the overall brand equity.
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1. Pit van dé

Thanh long |4 cay trong dac san c6 loi thé canh tranh hang dau trong 11 loai trai cay
& nudc ta da duoc Bo Nong nghiép & Phat trién néng thon xac dinh trong Hoi nghi tréi
cay c6 lgi thé canh tranh duoc t6 chtc tai TP.HCM ngay 07/06/2004. Thanh long gitp
mang lai hiéu qua kinh té va nang cao thu nhap dang ké cho néng dan canh tac. Dac biét,
tai tinh Binh Thuan, trong nhimg nam gan day, thanh long di gop phan dang ké trong
viéc chuyén doi co cau cy trong va chuong trinh xoa déi giam nghéo.

Niam 2008, véi dién tich 10.663 ha thanh long Binh Thuan dat san lwong 236.067 tan
va bén ra véi gia binh quéan 4.586 dong/kg cho san pham chinh vy va 6.404 dong/kg cho
san pham trai vu. Dén nam 2013, dién tich trong thanh long d4 dat 20.551 ha (tang 128%)
v6i san lugng 400.800 tin va gia ban binh quéan 13.273 ddng/kg cho san pham chinh vu
va 17.210 ddng/kg cho san pham trai vu (Cuc Théng ké Binh Thuan, 2014). Nhin chung,
san luong va gia ban thanh long Binh Thuén ting déu qua cac nim nhung do chét luong,
mau ma trai cay khong ddng nhat theo yéu cau cua thi truong, cdng nghé dong goi va
bao quan thanh long con qua don gian dan dén cam nhan cua nguoi tiéu ding vé chat
lwong thanh long Binh Thuan thap. Thém vao d6 1a su quan i thiéu chat ch& cua co quan
chte niang vé vé sinh an toan thyc pham tir khau san xuat dén khau tiéu thy, dic biét 1a
viéc qua lam dung hoa chit va thudc bao vé thuc vat caa cac ndng ho trong qua trinh san
XUt ciing nhu trong qua trinh dong goi va bao quan cua cac doanh nghiép kinh doanh
thanh long da lam cho ngudi tiéu dung chua cam thay an toan khi sir dung san pham.
Cong tac tuyén truyén quang ba, xdc tién thwong mai d6i véi san pham thanh long Binh
Thuan con yéu, chua t6 chuc thuong xuyén va thiéu tinh chién lugc nén chua tao dugc
hinh anh tt vé thanh long Binh Thuan trong tam tri nguoi tiéu dung, tir d6 dan dén gia
tri hang hda con thap. Chinh vi vay, doi hoi cac giai phap xay dung va phét trién thuong
hiéu nham 1am gia ting gia tri thwong hiéu thanh long Binh Thuén trén co s tap trung
theo chiéu sau, chuyén nghiép hon, vira phat trién thi truong noi dia, vira thAm nhap sau
rong vao thi truong thé giéi. Tuy nhién, dé xay dung va phét trién thanh céng thuong
hiéu thi can phai hiéu rd vé tai san thuong hiéu tic 12 phai nim bat duoc vai trd cua tai
san thuong hiéu va cac thanh phan cia no, ciing nhu cach thic dé do luong ching
(Nguyén Pinh Tho & Nguyén Thi Mai Trang, 2011).

Tai san thuong hi€u dugc xem la gia tri tang thém do thuong hi¢u mang lai (Aaker,
1991, 1996). Tai san thwong hiéu anh huéng dén doanh thu va lgi nhuan trong tuong lai
cua doanh nghiép (Srivastava & Shocker, 1991). Vi vay, tai san thuong hiéu dong vai
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trd quan trong trong viéc xay dung va phat trién thuong hiéu, va su thanh cong ciia mot
thuong hiéu phu thuoc vao murc do gia tri ma khach hang cam nhan duoc (Nguyén Dinh
Tho & Nguyén Thi Mai Trang, 2011). Trong nhitng nim qua, trén thé gi¢i da c6 nhiéu
nghién ciru thyc nghiém vé tai san thuong hiéu tiép can dudi goc d6 nguoi tieu ding
theo nhiéu hudng khac nhau. Tuy nhién, phan 16n cac nghién ctru nay duoc thyc hién tai
nhiing qudc gia phat trién va co sy khéc biét vé vin héa va téc do phét trién kinh té so
v6i VN. Thém vao dé, cac nghién ctru thuc nghiém duoc tién hanh di véi thuong hiéu
ctia cac san pham cong nghiép, san pham tiéu dung, dich vu... Nhiéu nghién ctu chi ra
su khac biét vé cac thanh phan tai san thuong hiéu: gitra thi tredng san pham hitu hinh
va thi truong dich vu (Mackay, 2001); gitra hang tiéu dung va hang céng nghiép (Hutton,
1997); giira san pham cdng nghiép va cac san pham thuc pham (Kim, 2012); giita cac
san pham cdng nghiép va cac san pham ndng nghiép (Manning, 2007). Chinh vi vay, rat
can c6 cac nghién ciu thuc nghiém vé gia tri thwong hiéu cho trudng hop thanh long
Binh Thuan tiép can dudi goc do ngudi tiéu dung.

2. Co sé li thuyét va mo hinh nghién cieu

2.1. Khai niém

2.1.1. Thuong hi¢u

Khéi niém thuong hiéu c6 thé dugc tiép can theo nhiéu quan diém khac nhau nhung
thé ¢6 chia thanh 2 quan diém chinh: (1) Quan diém truyén théng; va (2) Quan diém
téng hop (Nguyén Dinh Tho & Nguyén Thi Mai Trang, 2003).

Theo quan diém truyén thong thi thwong hiéu dugc xem nhu mét cai tén, biéu tuong,
ki hiéu hay mét sy phdi hop cac yéu tb trén nham muyc dich nhan dang san pham hay
dich vu cia mot nha san xuét va phan biét véi thuong hiéu cia cac dbi thu canh tranh
(Kotler, 1994). Nhu vay, thuong hiéu theo quan diém nay dwoc hiéu nhu mot thanh phan
ctia san pham va chuc ning cta thuong hiéu 1a dung dé phan biét san pham ciia nha san
Xuat véi san pham cung loai cua cac ddi tha canh tranh ¢6 mat trén thi treong. Quan
diém truyén thong vé thuong hiéu ton tai trong mot thoi gian kha dai cing voi su ra doi
va phat trién ciia nganh Marketing. Nhung dén cudi thé ki 20, quan diém thuong hiéu da
c6 nhiéu thay d6i va cac nha nghién ciu vé thuong hiéu cho rang quan diém nay khong
thé giai thich dwoc vai tro cia thwong hidu trong nén kinh té toan cau va canh tranh gay
gat.
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Theo quan diém tong hop thi thuong hiéu khdng chi Ia mot céi tén, biéu tuong, ki
hiéu ma phc tap hon nhiéu, d6 1a mét tap cac thudc tinh cung cap cho khach hang muc
tidu c4c gia tri ma ho doi hoi (David, 2002). Thuong hiéu theo quan diém nay cho rang
san pham chi 1a mot phan cua thuong hiéu va chii yéu cung cap lgi ich chirc ning cho
ngudi tiéu dung (Nguyén Pinh Tho & Nguyén Thi Mai Trang, 2003). Quan diém tong
hop ngay cang dugc cac nha nghién ciru va thyc tién chip nhan vi nguoi tiéu dung c6 2
nhu cau: (1) Nhu cau chirc nang; va (2) Nhu cau tdm Ii (Nguyén Dinh Tho & Nguyén
Thi Mai Trang, 2003). San pham chi cung cip cho ngudi tiéu dung nhu cu chic ning,
con thwong hidu méi cung cip cho ngudi tiéu dung ca hai nhu cau trén (Amber & Styles,
1996) va san pham c6 thé b bit chudc boi cac dbi thii canh tranh nhung thuong hiéu la
tai san riéng cua cdng ty, san pham cé thé nhanh chéng bi lac hau nhung thwong hiéu
néu thanh cdng s& khdng bao gio bi lac hau (Aaker, 1991).

2.1.2. Tai san thuong hiéu

Tai san thwong hiéu dugc xem nhu: Gia tri tang thém do thuong hiéu mang lai (Aaker,
1991, 1996); Kién thtrc cua khach hang vé thuong hiéu Keller (1993); Phan lgi ich gia
tang (Simon & Sullivan, 1993); Phan chénh léch giita sy yéu thich thuong hiéu tong thé
va su yéu thich thuong hi¢u dya trén cdc thuoc tinh khac nhau ndi riéng (Park &
Srinivasan, 1994); Chit lugng tong thé va y dinh lya chon (Agarwal & Rao, 1996); gia
trji ctia thuong hiéu mang dén cho ngudi tiéu dung (Erdem & Swait, 1998). Tém lai, tat
ca nhitng dinh nghia ciia cac nha khoa hoc déu c6 diém chung la ciing xem tai san thwong
hiéu nhu 13 gia tri loi ich ting thém tir mot san pham nho ¢6 tén hiéu (Srivastava &
Shocker, 1991; Wood, 2000).

2.2.  Phwong phdp tiép cdn tai san thuwong hiéu

Tai san thwong hiéu c6 thé duoc tiép can dudi 2 goc do khéc nhau (Lassar va cong
su, 1995; Wood, 2000): (1) Goc d6 tai chinh; va (2) Goc do nguoi tiéu dung.

Duéi goc d6 tai chinh, tai san thuong hiéu dugc xem nhu tai san cia doanh nghiép
(Davis & Doughlass, 1995). Tai san nay dugc dinh nghia nhu két qua dong tién c6 dugc
tr doanh thu caa san pham cd tén hiéu (Shocker & Weitz, 1988; Simon & Sullivan,
1993).

Duéi goc do ngudi tiéu ding, tai san thuong hiéu dugc xem nhu tap hop nhiing yéu
t6 dugc hoic mat lién quan dén thwong hiéu (tén va biéu tugng) dugc cong thém vao
hoac trir bot ra khoi gié tri caa san pham/dich vu d6i véi doanh nghiép hoic khach hang
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cua doanh nghiép do (Aaker, 1991, 1996); nhu mot tap hop cac lién tuéng va hanh vi
clia ngudi tiéu ding ddi véi thuong hiéu mot san pham 1am gia tang lgi nhuan caa thuong
hiéu san pham d6 so vai mot san pham khong cé tén hiéu (Srivastava & Shocker, 1991);
chinh 1a kién thire cua khach hang vé thuong hiéu va kién thirc nay chiu anh huéng boi
cac hoat dong marketing vé thuong hiéu (Keller, 1993).

2.3. M0 hinh tai sdan thuong hiéu

Tai san thuong hiéu dugc nghién ciu trong nhiéu bdi canh véi nhiéu dinh nghia va
dugc do ludng bai cac thanh phan khac nhau. Ching han nhu tai san dwgc xem nhu: Gia
tri tang thém do thuong hiéu mang lai (Aaker, 1991, 1996) va dugc do luong boi bén
thanh phan: Nhan biét thuong hiéu, chit luong cam nhan, lién tuéng thuong hiéu, va
long trung thanh thuong hiéu; Kién thic ciia khach hang vé thuong hiéu trude cac hoat
do6ng marketing cho thuong hiéu d6 (Keller, 1993) va kién thtrc nay bao gém hai thanh
phan chinh: Nhan biét thuong hiéu, va an tuong vé thuong hiéu; Su gia tang loi ich cam
nhan cua khach hang d6i vai thuong hiéu (Lassar & cong su, 1995) va duoc do ludng
boi 5 thanh phan: Chét lwong cam nhan, gia tri cam nhan, 4n tuong thuong hiéu, long
tin cua khach hang, va cam két khach hang vé thuong hiéu; Loi thé cua hoat dong
Marketing cong ddn vao doanh nghiép tir viéc két hop gitra nhan biét thuong hiéu va y
nghia cua thuong hiéu d6i véi khach hang (Berry, 2000) bao gdom 2 thanh phan: Nhan
biét thuong hiéu, va y nghia thuong hiéu.

2.4.  Mb hinh va gid thuyét nghién citu

Trong nghién ctu nay, tac gia stt dung mé hinh tai san thuong hiéu cia Aaker (1991,
1996) vi md hinh nay dugc trich dan nhiéu nhat (Atilgan & cong su, 2005) va phi hop
v6i cac nghién ciru thuc nghiém vé tai san thuong hiéu dudi goc do nguoi tiéu dung
(Quan, 2006). Tuy nhién, khi thuc hién nghién ciru dinh tinh théng qua thao luan cung
céc chuyén gia va thao luan nhom cing cac d6i tugng khao sét thi két qua cho thay tai
san thuong hiéu thanh long Binh Thuan bao gom 5 thanh phan: Nhan biét thuong hiéu,
lién twong thuwong hiéu, chat luong cam nhan, 1ong trung thanh thwong hiéu, va an toan
cam nhan.

2.4.1. Tai san thuong hiéu

Tai san thuong hiéu dugc xem nhu: Gia tri tang thém do thuong hiéu mang lai (Aaker,
1991, 1996); kién thirc cua khach hang vé thuong hiéu (Keller, 1993); gia tri loi ich ting
thém tir mot san pham c6 tén hiéu (Srivastava & Shocker, 1991); sy dénh gia khac nhau
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clia ngudi tiéu dung ddi véi mot san pham co thuong hiéu va mot san pham khong co
thuong hiéu véi cung mot dac tinh (Edell, 1993; Yoo & cong su, 2000). Tom lai, cac
nghién ciru trén déu ham y tai san thuong hiéu thé hién su chon loc duya trén y chi va
tinh cam cua nguoi tiéu dung danh cho thuong hiéu trong mét tap cac thuong hiéu canh
tranh khac c6 mat trén thi truong (Davis & Doughlass, 1995) va ddy ciing chinh 1a diém
nhan giai thich bao quét tai san thwong hiéu nhu 1a két qua cia nd luc marketing cua
doanh nghiép nham xay dung nhirng nhan thuc, hanh vi tich cuc cua ngudi tiéu ding
d6i véi thuong hiéu va giai thich gia tri vo hinh vi sao nguoi tiéu ding chon mua thuong
hiéu ndy ma khong chon mua thuong hi¢u khac.

Nhu vay, tai san thuong hiéu thanh long Binh Thuan thé hién su chon loc dua trén y
chi va tinh cam cua nguoi tiéu dung danh cho thuong hiéu nady; va day ciing 1a li do giai
thich vi sao nguoi tiéu dung chon mua thanh long Binh Thuan ma khéng mua cac san
pham thanh long khac dang c6 mit trén thi truong, chang han nhu: thanh long Tién
Giang hay thanh long Long An.

2.4.2. Nhan biét thuong hiéu

Nhan biét thwong hiéu n6i 1én kha ning nguoi tiéu ding tiém ning c6 thé nhan ra va
hoi twdng thuong hiéu nhu 1a bo phan cau thanh cua mot san pham nao d6 (Aaker, 1991;
Keller, 1998). Nhan biét thuong hiéu ciing dugc xem nhu muc do ma ngudi tiéu ding
tu suy nghi vé thuong hiéu khi mét san pham trong thuong hiéu dé dugc dé cap dén
(Netemeyer & cong su, 2004); kha nang ma nguoi tiéu dung xac dinh hay nhan ra thuong
hiéu (Rossiter & Percy,1987). Tom lai, nhan biét thwong hiéu néi 1én kha niang ngudi
tiéu dung c6 thé nhan ra va nhé lai mot thuong hiéu trong mot tap hop cac thuong hiéu
cé mat trén thi truong.

Nhu vay, nhan biét thwong hiéu thanh long Binh Thuan chinh 1a sy nhan biét cua
ngudi tiéu dung ddi véi san pham thanh long Binh Thuan thong qua cac dic diém dic
trung cua san phdm nhu hinh dang, mau séc, huong vi, d6 an toan, va co thé phan biét
duoc san pham thanh long Binh Thuan vai cac san pham canh tranh ciing loai khac dang
c6 mat trén thi truong. Vi thé, tac gia da dua ra gia thuyét Hy nhu sau:

Hi: Mite dé nhdn biét ciia nguoi tiéu dimg doi Véi thwong hiéu ting hay giam sé 1am
cho gia tri tai san thuwong hiéu do ciing tang hay giam theo (+).

2.4.3. Lién tudng thuong hi¢u

Lién twong thuong hiéu duoc hiéu nhu 14 bat ci tha gi lién két trong tri nhé cta nguoi
tiéu ding vé thuong hiéu ma tao ra ¥ nghia dbi vai nguai tiéu dung (Aaker, 1991; Keller,
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1993) qua céc dic tinh cua san pham (Yoo & cong su, 2000), qua c4c van dé lién quan
dén gia (Aaker, 1996); hoac hiéu nhu 1 bat cir cai gi, ¢ thé 1a tryc tiép hay gién tiép,
lien két trong tri Gc cua ngudi tiéu dung vé mot thuong hiéu (Tregear & Gorton, 2005).
T6m lai, lién tuong thuong hidu duoc xem xét nhu bat cir thir gi ma ngudi tiéu dung git
lai trong tam tri vé thuong hiéu gan lién véi nhu cau caa ho (Wood, 1998).

Nhu vay, lién tudng cua ngudi tieu ding vé thuong hiéu thanh long Binh Thuan thé
hién sy lién tuong trong tri nhd caa nguoi tiéu dung vé nhimg dic tinh ddc trung cua san
pham thanh long Binh Thuan qua hinh dang, mau sic, huong vi, d6 an toan mdi khi dugc
nhic vé trai thanh long Binh Thuan, tir do d6 tac gia da dua ra gia thuyét Hz nhu sau:

Ha: Mike dé lién twong Ciia nguwdi tiéu dimg doi Véi thwong hiéu tang hay giam sé 1am
cho gia tri tai san thuwong hiéu do ciing tang hay giam theo (+).

2.4.4. Chit luong cam nhan

Chat lwong cam nhan dugc xem nhu 12 su cam nhan chi quan cua nguoi tieu ding
d6i véi chit luong caa san pham (Zeithaml, 1988; Netemeyer & cong su, 2004); 1a y
kién cia nguoi tiéu dung vé kha ning ma mot thuong hiéu san pham dap &ng sy mong
doi cua ho (Hoang Thi Phuong Thao & cong sy, 2010); la cam nhan chu quan cta nguoi
tidu dung vé cac dic tinh cia mot thuong hiéu san pham mang lai cho ho (Nguyén Binh
Tho & cong sy, 2011). Tuy nhién, chit lwgng cam nhan khdng han 1a chét luong thuc
sy ciia mot san pham ma chi 1a sy danh gia chu quan cta ngudi tiéu ding vé chat luong
san pham d6 (Hoang Thi Phuong Thao & cong sy, 2010; Nguyén Dinh Tho & Nguyén
Thi Mai Trang, 2011). Chét luong cam nhan mang lai gia tri cho khach hang (Hoang Thi
Phuong Thao & cong su, 2010) va tao ra nhiing i do khién ho mua thuong hiéu san
pham nay thay vi cac thuong hiéu san pham canh tranh khac (Yoo & cong su, 2000;
Hoang Thi Phuong Thao & cong su, 2010; Nguyén Dinh Tho & cong su, 2011) va day
chinh Ia yéu t6 ¢ nguoi tiéu ding so sanh cac thuong hiéu véi nhau (Nguyén Dinh Tho
& Nguy2n Thi Mai Trang, 2011). Chat lugng that sy caa mot thuong hiéu ma nha san
Xuit cung cap va chat luong cam nhan thuong khéng tring nhau, Ii do don gian vi khéach
hang khong phai 1a chuyén gia trong linh vuc ndy, vi vay chat lugng ma khach hang cam
nhan méi 1a yéu té ma khach hang 1am can cir dé tiéu ding (Nguyén Pinh Tho & Nguyén
Thi Mai Trang, 2011). dic biét d6i v6i cac san pham trai cdy tuoi va rau thi chat luong
cuia cac san pham nay rat kho dé xac dinh trudce khi tieu dung vi c6 sy bat can dbi vé
thdng tin giita nha san xuat va nguoi tiéu dung (Boccaletti & Nardella, 2000; Barcala &
Diaz, 2006). Chét lugng cam nhan cao c6 nghia 1a ngudi tiéu dung cé thé nhan ra duoc
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su khac biét va vuot troi cia thuong hiéu do c6 nhiéu kinh nghiém lién quan dén thuong
hiéu (Yoo & cong su, 2000) nén mot thuong hiéu dugce nguoi tiéu dung cam nhan co
chat lugng cao thi ho s& biéu hién cam x(c cua minh dbi voi né vi ho thiy riang thuong
hiéu d6 c6 nhitng dic tinh 1am ho thich thd va muén sa hiru né hon cac thuong hiéu khac
(Nguyén Dinh Tho & Nguyén Thi Mai Trang, 2011) va ciing s& lam cho khéach hang lya
chon thwong hiéu d6 hon la cac thuong hiéu canh tranh khac (Zeithaml, 1988; Yoo &
cong su, 2000).

Nhu vay, chat luong cam nhan thanh long Binh Thuan chinh 12 sy cam nhan cha quan
ctia nguoi tiéu ding vé chat luong ma san pham thanh long Binh Thuin mang dén cho
ho qua hinh dang, mau sic, huong vi, thoi gian bao quan va ham lugng dinh dudng. Va
tac gia da dua ra gia thuyét Hz nhu sau:

Ha: Chdt lwong cam nhdn ciia ngueoi tiéu ding déi Voi thwong hiéu ting hay giam sé
lam cho gia tri tai san thuwong hiéu do ciing tang hay giam theo (+).

2.4.5. Long trung thanh thuong hi¢u

Long trung thanh thuong hiéu ndi 1én xu hudng cua nguoi tiéu dung mua va s dung
mot thuong hi€u nao do trong tap hgp cac thuong hiéu canh tranh c6 mat trén thi truong
va lap lai hanh vi nay (Chaudhuri & Holbrook, 2001); nhu 1a mot su gan két thém ma
ngudi tiéu ding c6 dbi véi mot thuong hiéu (Aaker, 1991); 1ong trung thanh cua nguoi
tiéu dung d6i véi thuong hiéu cling xem xét qua ban chat ciia méi quan hé giita nguoi
tiéu ding va thwong hiéu; va mirc d6 ma nguoi tiéu ding cam thay rang ho dong hanh
cung véi thuong hiéu (Keller, 1998).

Long trung thanh cia ngudi tiéu ding ddi voi thuong hiéu c6 thé dugc tiép can dudi
2 gbc do (Chaudhuri & Holbrook, 2001): (1) Dya vao hanh vi cia ngudi tiéu dung: Cach
tiép can nay xem xét 10ng trung thanh ciia nguoi tiéu dung ddi véi thuong hiéu théng
qua hanh dong mua lap lai, sir dung thuong xuyén thuong hiéu caa mot san pham; va
(2) Duya viao thai d6 cia ngudi tiéu ding: Céch tiép can nay long trung thanh duya trén
khia canh thai d6 cua ngudi tiéu ding mudn nhan manh dén ¥ dinh cua nguoi tiéu ding
trong viéc tiéu ding san pham.

Trong nghién ctu ndy, tac gia tiép can 10ng trung thanh thwong hiéu theo khia canh
thai do (tuc 1a xem xét 10ng trung thanh ctia ngudi tiéu dung d6i véi thuong hiéu thanh
long Binh Thuén thong qua y dinh st dung san pham cua ho) thé hién qua thai d6 cam
két tiép tuc str dung san pham thanh long Binh Thuan va sin sang gigi thiéu cho nhitng
ngudi tieu ding khéc. Tir do, tac gia dua ra gia thuyét Ha nhu sau:
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Ha: Long trung thanh cia nguoi tiéu ding doi véi thwong hiéu ting hay giam sé 1am
cho gia tri tai san thuwong hiéu do ciing tang hay giam theo (+).

2.4.6. An toan cam nhan

An toan cam nhan cta san pham cé thé duge dinh nghia & nhiéu khia canh khac nhau:
(1) O goc @6 hep: Do an toan cua cac san pham tap trung dén cac dic tinh caa san pham
anh huong dén sic khoe cua ngudi tiéu dang; (2) O mot goc do rong hon: Bao gdm tat
ca cac thudc tinh caa san pham anh huong dén cam nhan cua ngudi tiéu ding vé do an
toan cua san phim (Roosen, 2003).

Trong nghién ciru ndy, tac gia tiép can do an toan cua san pham & goc do rong, tic 1a
xem xét cam nhan cua nguoi tiéu dung vé tinh an toan caa san pham. Theo cach tiép can
nay thi an toan cam nhan thé hién sy cam nhan chii quan cia ngudi tiéu dang vé do an
toan cua san pham ddi véi sirc khoe cua ho (Kim, 2012). An toan 1a mot thugc tinh quan
trong d6i vaGi san pham thuc phdm va dang ngay cang dugc quan tdm nhiéu boi cac
nganh cong nghiép thuc pham, co quan quan Ii va nguoi tiéu ding trén toan thé gigi
(Grunert, 2005; Kim, 2012). Bén canh chat luong thi d6 an toan cua san pham ddi voi
stc khoe cua nguoi tiéu ding 1a mot yéu té ma ho mong muén ¢ cac san pham nong
nghiép khi quyét dinh tiéu ding ching (Grunert, 2005). Ngudi tiéu dung sé& thich thu
hon khi tiéu dung san pham dugc dam bao vé chat lugng va an toan boi cac nha cung
cap (Kim, 2012), va chinh su quan tdm cua ngudi tiéu dung ddi véi cac san pham an
toan va sach da dit ra yéu cau ddi véi cac nha san xuét va nha phan phéi can cung cip
c4c san phim an toan hon (Preston & McGuirk, 1990); va diéu nay s& gidp ho duy tri
dugc lgi thé canh tranh va phat trién tai san thuong hiéu (Manning, 2007). Nguoi tiéu
ding ngay cang quan tdm nhiéu hon dén céc théng tin vé d6 an toan cua cac san pham
thuc pham, qua trinh san xuat ra chung trude khi dua ra quyét dinh mua hang (Caswell,
1998) va ho sin sang tra tién dé duoc tiéu dung cac san pham an toan cho sirc khoe cua
ho (Roosen, 2003). Nhu vay, an toan cam nhan 1a mot yéu té dé nguoi tiéu dung dwa ra
quyét dinh tiéu ding san pham.

T6m lai, an toan cam nhan thé hién sy cam nhan chu quan cua ngudi tiéu ding vé do
an toan cuia san pham thanh long Binh Thuan tir khau san xuat dén khi thu hoach, ché
bién, bao quan, phan phdi san pham dén sirc khoe cua ho. Vi vay, tac gia di dua ra gia
thuyét Hs nhu sau:

Hs: An toan cam nhdn Ciia ngueoi tiéu ding doi Véi thirong hiéu tang hay giam sé 1am
cho gié tri tai san thuong hiéu do ciing tang hay giam theo (+).
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2.4.7. Méi quan hé giira cac thanh phan tai san thwong hiéu thanh long Binh Thuan

Dé ngudi tiéu dung trung thanh véi mot thuong hiéu nao d6 thi didu dau tién ho phai
c6 kién thirc vé thuong hiéu d6 (nhan biét thuong hiéu), tirc 1a ho ¢6 thé nhan ra va phan
biét dugc thuong hiéu dé gitta cac thuong hiéu canh tranh khac cd mat trén thi truong
(Saleem & cong su, 2015); cac dac tinh cua thuong hiéu phai dugc tao ra trong tam tri
cliia ngudi tiéu dung, tic 13 nguoi tiéu ding cé thé lién tuong dén thuong hiéu do
(Nguyén Dinh Tho & Nguyén Thi Mai Trang, 2011) va chinh lién tuong thuong hiéu la
co s& dé nguoi tiéu dung dua ra cac quyét dinh mua hang cua minh va tao ra 1ong trung
thanh cua ho di vai thuong hiéu (Aaker, 1991; Atilgan va cong sy, 2005). Ngoai ra, khi
ngudi tieu ding cam nhan duoc rang thuong hiéu san phim d6 c6 chit lwong cao hon so
Vi cac thuong hiéu san pham canh tranh khéac cé mat trén thi trudng sé gidp ho dua ra
quyét dinh mua san pham hodc mua lai san phdm d6 (Nguyén Dinh Tho & cong su,
2011, Nguyén Pinh Tho & Nguyén Thi Mai Trang, 2011). Thém vao d6, ngudi tiéu
ding s& c6 xu huéng st dung lai san pham khi cam thay an toan khi tiéu dung san pham
d6 (Roosen, 2003; Kim, 2012) nghia 1a ho sin sang bo tién ra dé dugc tiéu ding cac san
pham tuoi, sach va c6 xu huéng tidu ding tré lai cac san pham ma ho cam nhan né an
toan cho sirc khoe cua ho (Boccaletti & Nardella, 2000) vi nhu cau cia ngudi tiéu dung
cac san pham nay chiu anh huong boi cac thudc tinh lién quan dén van dé an toan san
pham (Preston & McGuirk, 1990). Vi vay, tac gia da dua ra gia thuyét He, Hz, Hg va Ho
nhu sau:

He: Mite dé nhdn biét ciia nguoi tiéu dimg doi Véi thwong hiéu tang hay giam sé 1am
cho long trung thanh cua ho ciing tang hay giam theo (+).

Hz: Mite dg lién twong Ciia ngudi tiéu diing déi Vi thwong hiéu tang hay giam sé 1am
cho long trung thanh cua ho ciing tang hay giam theo (+).

Hs: Chdt lirong cam nhdn Ciia ngueoi tiéu ding doi Voi thuwong hiéu tang hay giam sé
lam cho long trung thanh cua ho ciing tang hay giam theo (+).

Ho: An toan cam nhdn cia nguwoi tiéu ding doi Véi thuwong hiéu tang hay giam sé 1am
cho long trung thanh cua ho ciing tang hay giam theo (+).

Ngoai ra, nhan biét thuong hiéu duge xem nhu nén tang cua tai san thuong hiéu tong
thé va cac thanh phan khéc cua tai san thwong hiéu (Aaker, 1991). Bong thoi, lién tuong
thwong hiéu chinh Ia két qua cua nhan biét thwong hiéu cao (Yoo & cong su, 2000),
nghia 14 dé nguoi tiéu dung c6 thé lién tudng dén thuong hiéu thi diéu dau tién ho phai
nhan ra thuong hiéu do gitta cac thuong hiéu canh tranh dang c6 mat trén thi truong.
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Lién tuong thuong hiéu thé hién sac manh cua mét thuong hiéu (Aaker, 1991; Keller,
1993) va nguoi tiéu dung s& dé& dang lién tuong dén thuong hiéu khi c6 nhiéu kinh
nghiém thong qua tiéu dung (Yoo & cong su, 2000), tirc 1a ho cd thé danh gia duoc chat
luong va do an toan ma mot thuong hiéu san pham mang lai do ¢ nhiéu kinh nghiém
thong qua tiéu dung. Vi vay, tac gia da dua ra gia thuyét Hio, Hi1 va Hiz nhu sau:

Hio: Mite d6 nhdn biét ciia nguoi tiéu diing doi Vi thwong hiéu tang hay giam sé 1am
cho lién twong cua ho doi Véi thuwong hiéu dé ciing ting hay giam theo (+).

Hi1: Chat lwong cam nhdn Ciia ngueoi tiéu ding doi Voi thuong hiéu tang hay giam sé
lam cho lién tong cua ho doi Véi thuong hiéu dé ciing tang hay giam theo (+).

Hi2: An todn cdm nhdn ciia nguwoi tiéu ding doi Véi thwong hiéu ting hay giam sé
lam cho lién tong cua ho doi Véi thuong hiéu d6 ciing tang hay giam theo (+).

Bén canh do, nhan biét thuong hiéu con & nén tang cua chat lwong cam nhan (Aaker,
1991). Ngudi tiéu ding chi c6 thé danh gia duoc chat lugng san pham khi ho ¢6 thé nhan
ra dugc thuong hiéu nay trong tap hop cac thuong hiéu canh tranh dang c6 mat trén thi
truong (Nguyén Dinh Tho & cong su, 2011), diéu nay c6 nghia 1a ngudi tiéu dung khong
chi nhan dang ra san phiam qua cac dic tinh ma ho con c¢6 kha ning so sanh, phan biét
ching vai cac san pham ciing loai c6 mit trén thi trudng va nguoi tiéu dung s& danh gia
cao chat luong cua thuong hiéu san pham khi né dap tmg duoc nhitng mong doi va ho
cam thay an toan khi tiéu dung ching (Kim, 2012). Vi vay, tac gia da dua ra gia thuyét
His va His4 nhu sau:

His: Mite d nhan biét ciia nguoi tiéu ding doi véi thwong hiéu ting hay giam sé 1am
cho chdt lwgng cam nhdn cia ho ciing tiang hay giam theo (+).

Hia: An todn cam nhdn cia nguwoi tiéu ding doi Voi thieong hiéu tang hay giam sé
lam cho chdt lirong cam nhdn cua ho ciing ting hay giam theo (+).

Va cudi ciing, an toan san pham 1a mot yéu té ma nguoi tiéu ding mong muén & cac
san pham ndng nghiép khi quyét dinh tiéu ding chdng (Grunert, 2005). Vi vay, nguoi
tiéu ding s& chon cac san pham cé thuong hiéu nhu mot cach dé dam bao san pham c6
chat luong t6t va an toan cho stc khoe (Kim, 2012). Do d6, dé nguoi tiéu dung cé thé
danh gia duoc do an toan caa san pham thi ho can phai nhan biét dugc thuong hiéu san
pham d6. Vi vay, tac gia di dua ra gia thuyét His nhu sau:

His: Mitc d nhan biét ciia ngueoi tiéu ding doi Véi thwong hiéu tang hay giam sé 1am
cho an toan cam nhdn cua thuwong hiéu do cing tang hay giam theo (+).
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Tai san thuong hiéu
BE

Chét Iwgng cam nhan
QL

AS

Tinh an toan cadm nhan
SA

LO

Nhan biét thwong hiéu
AW

Hinh 1. M6 hinh va cac gia thuyét nghién ctru dé xuét cta tac gia
3. Phwong phap nghién cuu

3.1.  Quy trinh nghién cuu

Nghién ctru nay két hop giita nghién ctru dinh tinh va nghién ctru dinh lugng. Nghién
ctru dinh tinh théng qua phong vén truc tiép 10 chuyén gia va thao luan nhém tap trung
v6i 10 nguoi 1a cac ddi twong khao sat (nguoi tiéu ding thuong xuyén va truc tiép san
pham thanh long Binh Thuan). Ké tiép, tac gia thuc hién nghién ctru dinh lugng so bo
Vi 72 dap vién 1a cac dbi twong khao sét theo phuong phap 14y mau thuan tién bang ki
thuat phong van tryc tiép thdng qua bang cau hoi dé danh gia tinh nhat quan va cau tric
thang do. Str dung két qua nghién ciru dinh luong so bo 1am dix liéu thuc hién nghién
ctiru chinh thie. Nghién ctu chinh thie duoc thyc hién théng qua phong van truc tiép
600 dap vién la cac dbi tugng khao sét (trong d6 c6 566 phiéu tra 1oi hop 18) trén dia ban
TP.HCM (phong Vvan tai c4c sap chg, c4c siéu thi va c4c cira hang trai cay twoi) va TP.
Phan Thiét (phong van tai cac sap cua chg Phan Thiét, cac sap caa cho tam, siéu thi
CoopMiart, siéu thi Lotte Mart, cac cira hang trai cdy tuoi va diém dung chan cua khéach



Nguy@n Vin ST & Nguyén Viét Bing. Tap chi Phat trién Kinh t&, 27(9), 73-101 85

du lich) theo phuong phap 14y mau thuan tién thong qua bang cau hoi dé kiém dinh md
hinh va gia thuyét nghién ctu.

3.2. Thang do nghién cuu

Trong nghién ciru nay, tac gia ké thira cac thang do tir nghién ctru: Yoo va cong su
(2000), Washburn va Plank (2002), Netemeyer va cong su (2004), Nguyén Dinh Tho va
Nguyén Thi Mai Trang (2011), Kim (2012). Tuy nhién, cac thang do nay duoc xay dung
trén céc san pham tiéu dung, san phiam cdng nghiép tai cac qudc gia phat trién nén s&
khong phii hop véi thuong hiéu thanh long tai thi treang VN. Chinh vi vay, tac gia két
hop nghién ctru dinh tinh va dinh lugng so bd dé diéu chinh thang do cho phu hop vai
nghién ctru thuc nghiém tai VN.

Két qua nghién ciru dinh tinh cho thiy tai san thuong hiéu thanh long Binh Thuén
bao gom 5 thanh phan: (1) nhan biét thwong hiéu, (2) lién tuong thwong hiéu, (3) chat
lugng cam nhan, (4) long trung thanh thuong hiéu, va (5) an toan cam nhan. Nhu vay,
theo nhan dinh cta cac chuyén gia va nguoi tiéu dung thi mo hinh tai san thuong hi¢u
thanh long Binh Thuan ngoai 4 thanh phan nhu mé hinh Ii thuyét cua tac gia Aaker
(1991, 1996) thi can bd sung thém 1 thanh phan nira 12 an toan cam nhan. Va day chinh
la thanh phan mai cua tai san thuong hiéu thanh long Binh Thuan. Nhu vay, két qua
phong van chuyén gia va thao luan nhém cho thay cé 30 bién quan sat (cac phat biéu)
ding dé do lwong khéi niém tai san thwong hiéu thanh long Binh Thuan.

Két qua nghién ctru dinh lugng so bo cho thay 30 bién quan sat dung dé do luong 6
khéi niém nghién ctu (tai san thuong hiéu va cac thanh phan cia nd) déu thoa mén cac
chi tiéu danh gia trong phan tich do tin cay cia thang do thong qua hé sé Cronbach’s
Alpha va phén tich EFA. Nhu vay, 30 bién quan sat nay dugc sir dung cho nghién ctu
chinh thuc.

3.3.  Kithugt xu li de liéu

Dix lidu sau khi thu thap tir nguoi tiéu ding dugc danh gia bang cong cu phén tich do
tin cay thong qua hé sé Cronbach’s Alpha, phan tich EFA, phan tich CFA va md hinh
céu trac SEM dé kiém dinh md hinh va cac gia thuyét nghién cuu.
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4. Két qua va thao luan

4.1. Két qua nghién ciru

4.1.1. Két qua phan tich d6 tin ciy cua thang do

Két qua duoc trinh bay trong Bang 1 cho thiy c6 26 bién quan sat dung dé do ludng
5 thanh phan cua tai san thuong hiéu (AW, AS, QL, LO, SA) va 4 bién quan sat ding
dé do ludng tai san thuong hiéu (BE) déu thoa mén cac diéu Kién trong phan tich d tin
cay cua thang do thong qua hé s Cronbach’s Alpha (hé s6 Cronbach’s Alpha > 0,6 va
tuong quan bién tong > 0,3, Nunnally & Burnstein, 1994). Vi vay, cac bién quan sat nay
dugc str dung trong phan tich EFA & myc tiép theo.

Bang 1
Két qua kiém dinh d tin cdy cua cac khai niém nghién ctru
Giatri Phuong sai  Tuong Giatri
trung binh thang do quan Cronbach’s
thang do khi  khi loai bién-  Alpha khi
loai bién bién téng loai bién

Nhan biét thwong hiéu (AW): Cronbach’s Alpha = 0,868
AW1: T6i biét dwoc thanh long Binh Thuan 10,5389 10,182 0,688 0,842
AtWZ: ;I'm biét duoc c?c dac tlnh riéng biét cua 10,5300 10,023 0.724 0.833
san pham thanh long Binh Thuan
AV_V3,: TOi (_:o thé phéan blet,thanh long Binh Thuén 10,5442 9.905 0.725 0,832
Vi céc loai thanh long khéc
AWfl: Toi biét duoc logo cua thanh long Binh 10,5424 10,181 0.674 0.845
Thuan
AW?: T?_ng,quait, !(hl nhac dén ,thanh long Binh 11,3216 10,732 0,650 0,851
Thuan, t6i co thé hinh dung ra n6
Lién tudng thuong hiéu (AS): Cronbach’s Alpha = 0,890
AS1: Khi nool Ve‘ thanh {0ng, toi nghi ngay den 13,5866 17,008 0,706 0,871
thanh long cua Binh Thuan
AS2: Khi nhac dén thanh long Binh Thuan, toi dé 13,8127 17,275 0,671 0.877

dang hinh dung ra cac dic diém bén ngoai cua né
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Gia tri Phuong sai  Tuong Gia tri
trung binh thang do quan Cronbach’s
thang do khi  khi loai bién-  Alpha khi
loai bién bién tong loai bién

AS3: Khi nhic dén thanh long Binh Thuan, toi
nghi ngay dén tréi thanh long c6 vo qua day va 13,5724 16,436 0,743 0,865
thoi gian bao quan lau
AS4: Khi nhic dén thanh long Binh Thuan, toi
nghi ngay dén trai thanh long rat ngot, mat va c6 13,5707 16,787 0,682 0,875
vi thanh
AS5: Khi nhic dén thanh long Binh Thuan, tdi
nghi ngay dén tréi thanh long c6 ham lugng dinh 13,5512 16,605 0,731 0,867
dudng cao
AS6: Khi nhic dén thanh long Binh Thuan, toi
nghi ngay dén trai thanh long an toan cho sac 13,5583 16,905 0,712 0,870
khoe ctia minh
Chat lugng cam nhan (QL): Cronbach’s Alpha = 0,864
QI\_l: ;I'haph long Binh Thuan cé hinh dang va 13,8445 3257 0.663 0.841
mau sac rat dep
QL2: Huorng\v; f:ua thanh long Binh Thuan rat 13,8498 3222 0.644 0.844
thanh, ngot va mat

L3: Thanh long Binh Thuan c6 ham | dinh
QL3: Thanh long Binh Thugn co ham luong dinh ) 5 o) 3,190 0667 0,840
dudng cao

L4: Thanh | Binh Thuan c6 thoi gian ba
QL4: Thanh long Binh Thuan co thol gian bao 5 ge7e 3519 0,660 0,841
quan lau
QL5: So véi céc loai thanh long khac, t6i nghi
rang thanh long Binh Thuan cé chét lugng cao 13,8428 3,265 0,675 0,839
hon
QL6: Tbi nghi rang thanh long Binh Thuan la san
pham thanh long tét nhét trong cAc loai thanh long 13,8410 3,270 0,642 0,844

cd mat trén thi truong

Trung thanh thuong hi¢u (LO): Cronbach’s Alpha = 0,834
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Gia tri Phuong sai  Tuong Gia tri
trung binh thang do quan Cronbach’s
thang do khi  khi loai bién-  Alpha khi
loai bién bién tong loai bién

LO}: To6i nghi dén thanh long Binh Thuan khi 8.0001 6,900 0,668 0.789
muon mua thanh long
LO2: Toi s& khdng mua thanh long khac néu
thanh long Binh Thuan khdng c6 san tai cira hang  8,2774 7,026 0,670 0,788
(hay siéu thi)
LO3: T6i s& mua lai thanh long Binh Thuan 8,1184 6,951 0,666 0,790
LO~4: TOi S?-gl-(il thlfgu than,h long Binh Thuén dén 8.0689 6.999 0,652 0.796
nhitng nguoi tiéu dung khac
An toan cam nhan (SA): Cronbach’s Alpha = 0,835
S{\l: T701 ntghl tl‘lanh long Binh Thuan an toan cho 10,3004 2834 0,501 0,813
strc khoe cua minh
SA2: T0| an taim khi tiéu dung san pham thanh 10,2898 2773 0,640 0.800
long Binh Thuén
SA3: Téi nghi rang thanh long Binh Thuan duoc
san xuét véi du leong thudc trir sdu va thube bao 10,6095 2,624 0,659 0,794
vé thuc vat dat tiéu chuan cho phép
SA4:;TO} nghl rar}.g Ehanh long Binh Thuan dugc 10,6184 2746 0,629 0.803
so ché va dong goi tot
SA5: Téi nghi rang thanh long Binh Thuan cé quy
trinh bao quan dat tiéu chuan vé do lanh va khong 10,6343 2,664 0,656 0,795
bi nhiém ban trugc khi dén tay nguai tiéu dang
Tai san thuong hiéu (BE): Cronbach’s Alpha = 0,817
BE1: That c6 y nghia khi str dung san phim thanh
long Binh Thuén thay vi cac loai thanh long khac, 8,2668 7,534 0,739 0,826
mic du cac san pham thanh long la nhu nhau
BE2: Du céc thanh long khac nhin chung cé cluing
hinh dang, h i, ham | dinh dud ;

inh dang, huong vi, ham lugng dinh dudng va 82033 7737 0.707 0.839

thoi gian bao quan vai thanh long Binh Thuén, toi
van thich st dung thanh long Binh Thuan
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Gia tri Phuong sai  Tuong Gia tri
trung binh thang do quan Cronbach’s
thang do khi  khi loai bién-  Alpha khi
loai bién bién téng loai bién

BE3: Néu c6 san pham thanh long nao d6 t6t nhu
thanh long Binh Thuan, t6i van chon thanh long  8,3004 7,711 0,732 0,830
Binh Thuan

BE4: DU xuat hién mot loai thanh long nao ma

khong cd su khac biét so vai thanh long Binh

Thuan vé hinh dang, huong vi, ham luong dinh  8,3198 7,733 0,710 0,838
dudng va thoi gian bao quan, t6i van chon thanh

long Binh Thuan

Nguon: Tinh toan cua tac gia

4.1.2. Két qua phan tich nhan té kham pha

Két qua phan tich EFA cac thanh phan tai san thuong hiéu duoc trinh bay trong Bang
2 cho thiy: 26 bién quan sat sau khi phén tich EFA thi dugc rit trich thanh 5 nhan t6.
Cu thé: 6 bién quan st AS1, AS2, AS3, AS4, AS5, AS6 dugc rut thanh 01 nhan t6 va
dat tén 1a lién tuong thuong hiéu (AS); 6 bién quan sat QL1, QL2, QL3, QL4, QL5, QL6
duoc rut thanh 1 nhan t6 va duge dat tén 1a chét lugng cam nhan QL; 5 bién quan sat
AW1, AW2, AW3, AW4, AWS5 dugc rat thanh 1 nhan t6 va dugc dit tén 1a nhan biét
thuong hiéu (AW); 5 bién quan sat SA1, SA2, SA3, SA4, SA5 dugc rit thanh 1 nhan té
va duoc dit tén 13 an toan cam nhan (SA); 4 bién quan sat LO1, LO2, LO3, LO4 duogc
rt thanh 1 nhan t6 va duoc dat tén 1a trung thanh thuong hiéu (LO). Két qua phan tich
EFA tai san thuong hiéu thanh long Binh Thudn dugc trinh bay trong Bang 3 cho thiy:
4 bién quan sat BE1, BE2, BE3, BE4 sau khi phan tich EFA thi dugc rat thanh 1 nhan
t6 va dat tén 1a tai san thwong hiéu (BE).

Két qua phan tich EFA duoc sir dung bang phuong phéap xoay Varimax, c6 gia tri hoi
tu Eigenvalue > 1 va tong phuong sai trich > 50%.
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Bang 2
Két qua phan tich EFA cac thanh phén tai san thuong hiéu

Nhan té

Bién quan sat
1 2 3 4 5

AS5 0,754
AS1 0,753
AS3 0,751
AS6 0,746
AS2 0,743
AS4 0,722

QL4 0,738
QL3 0,737
QL5 0,731
QL1 0,718
QL6 0,718
QL2 0,717

AW3 0,782
AW?2 0,777
AW1 0,740
AWS 0,724
AW4 0,715

SA3 0,731
SA2 0,725
SA5 0,716
SA4 0,687
SAl 0,669

LO3 0,743
LO2 0,740
LO1 0,716
LOA4 0,668




Nguy@n Vin ST & Nguyén Viét Bing. Tap chi Phat trién Kinh t&, 27(9), 73-101

91

Bién quan sat Nhén 6
1 2 3 4 5

Eigenvalue 3,905 3,699 3,326 3,027 2,509

% of variance 15,018 14,228 12,790 11,642 9,649

Cumulative % 15,018 29,247 42,037 53,679 63,327

KMO 0,9480

Bartlett's Test Chi square 7.059

df 325
Sig. 0,000
Nguon: Tinh toan cua tac gia
Bang 3
Két qua EFA tai san thuong hi¢u
) Nhan t6
Bién quan sat
1

BE1 0,860

BE4 0,855

BE3 0,840

BE2 0,837

Eigenvalue 2,877

% of variance 71,914

KMO 0,829

Bartlett's Test Chi square 1.072,288

df 6
Sig. 0,000

Nguon: Tinh toan cua tac gia

4.1.3. Két qua kiém dinh bang CFA
Két qua kiém dinh tinh don hudng, gia tri hoi tu, do tin cdy tong hop va phuong sai

trich cua céc thang do trinh bay trong Bang 4.
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Két qua nghién ciru cho thiy tit ca cac thang do déu thoa mén yéu cau vé do tin cay
tong hop, phuong sai trich, gia tri hoi tu va tinh don hudng.
Bang 4
Két qua kiém dinh gia tri hoi tu, tinh don hudng, d6 tin cay tong hop va phuong sai
trich ctia cac khai ni€ém nghién ctru

Sf‘) Do tin cay Phuong Gia tri ijcf)i
e bién . tu, vatinh
Khai niém . sai )
qufm Cronbach’s Alpha  Tong hop  rich don huéng
sat

Lién tudng thuong hiéu (AS) 6 0,890 0,890 0,575
Chét lugng cam nhan (QL) 6 0,864 0865 0,516
Nhan biét thwong hiéu (AW) 5 0,868 0,869 0,571

Thoa mén
An toan cam nhan (SA) 5 0,835 0,835 0,503
Trung thanh thuong hiéu (LO) 4 0,834 0,834 0,557
Tai san thuong hiéu (BE) 4 0,870 0,870 0,626

Nguon: Tinh toan cua tac gia

Két qua kiém dinh gia tri phan biét giira cac khai niém nghién ciu dugc trinh bay
trong Hinh 2 cho thay gié tri Chi binh phuong = 398,464; df = 390; Cmin/df = 1,022 véi
gia tri p—value = 0,373 (> 0,05). Hon nira céc chi tiéu do luong sy phu hop khac ciing
dat y&u cau nhu TLI = 0,999; CFI = 0,999; va RMSEA = 0,006. Vi vay, c6 thé két luan
md hinh t6i han dat d6 twong thich véi dit liéu thi truong. Bén canh do, cac hé sé tuong
quan kém vai sai léch chuan cho thiy chung déu khac véi 1 (hay néi cach khac, cac khai
niém nghién curu dat gia tri phan biét).
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Chi-square=398.464;df=390;CMIN/df=1.022;p=.373;
TLI=.999;CFI=.999; RMSEA=.006
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Hinh 2. Két qua kiém dinh gi4 tri phan biét giita cac khai niém nghién ciru

Nguon: Tinh toan cua tac gia
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4.1.4. Két qua kiém dinh md hinh va gia thuyét nghién ctu

Chi-square=398.464;df=390,CMIN/df=1.022,p=.373;
TLI=.999,CFI=.999  RMSEA=.006
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Hinh 3. Két qua kiém dinh mé hinh nghién ctru

Nguon: tinh todn caa nhom tac gia

Két qua kiém dinh mé hinh nghién ciru dugc trinh bay nhu Hinh 3 va Bang 5 cho
thidy mo hinh c6 gia tri Chi binh phuwong = 398,464; df = 390; Cmin/df = 1,022 véi gia
tri p — value = 0,373 (> 0,05). Déng thoi, cac chi tiéu khéc ciing dat yéu clu vé kiém
dinh nhu: TLI = 0,999; CFI = 0,999 va RMSEA = 0,006. Diéu niy cho thdy mé6 hinh
nay phu hop voi dir li€u thu thap tir thi truong.
Bang 5

Céc chi so6 danh gia mtrc 4o phu hgp vé mo hinh nghién ctu

Céc chi sb 2 df v2/df  p-value  TLI CFI RMSEA
Chi s6 m6 hinh 378,744 265 1,429 0,000 0,972 0,976 0,040
Chi sb thoa man diéu <2 > 0,05 >0,90 >0,95 <0,070
kién phi hop

Ghi chu: y 2/ d.f. ratio < 5 (Schumacker & Lomax, 2004), TLI > 0,90 (Hair & cong su, 2006), CFI >

0,95 (Hu & Bentler, 1999), RMSEA < 0,07 (Hair & cong su, 2006), p-value > 0,05 (Nguyén Dinh
Tho & Nguyén Thi Mai Trang, 2011)
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Két qua kiém dinh 15 gia thuyét (tir gia thuyét Hy dén gia thuyét His) duoc trinh bay
trong Bang 6 cho thay tat ca céc gia thuyét déu duoc chap nhan.

Bang 6
Két qua kiém dinh 15 gia thuyét nghién ctru (tir H1 dén His)
Méi quan hé Gia trj S.E. CR. P Két qua
udc lugng

SA < AW 0,284 0,025 11,486 ok Chép nhan His
QL <--- SA 0,370 0,058 6,332 Fkk Chép nhan Hys
QL < AW 0,082 0,025 3,249 0,001 Chép nhan His
AS < QL 0,657 0,119 5,524 ok Chép nhan Hyy
AS < SA 0,490 0,128 3,828 ok Chép nhan Hi,
AS < AW 0,258 0,055 4,723 ok Chép nhan Hio
LO < AS 0,270 0,055 4,937 ok Chép nhan Hy
LO < SA 0,557 0,132 4,223 ok Chép nhan Hg
LO < AW 0,202 0,056 3,613 ok Chép nhan He
LO < QL 0,598 0,124 4,825 dedok Chap nhan Hg
BE < LO 0,231 0,057 4,044 ok Chép nhan Hs
BE <--- SA 0,587 0,120 4,888 deke Chap nhan Hs
BE < AW 0,273 0,050 5,428 ok Chép nhan H,
BE < QL 0,599 0,113 5,286 dedok Chap nhan Hs
BE < AS 0,208 0,049 4,224 ok Chép nhan H,

Nguon: Tinh toan caa nhom tac gia

4.1.4. Két qua kiém dinh sy khac biét hé sé hoi quy (hé sé Beta) trong mé hinh

Dé kiém dinh su khac biét vé hé sb hoi quy (hé sé Beta) trong mé hinh tai san thuong
higu (tuc 13, xem xét sy khac biét vé tac dong cua cac thanh phan tai san thuong hiéu
dén tai san thuong hiéu tong thé) thi kiém dinh gia tri t6i han vé sy khac biét hai hé s6
(hdi quy hé sb Beta) trong mé hinh bang gia tri Z chuan héa duoc sir dung (Arbuckle,
2011). Cy thé: Néu Z > 1,96 hay Z < - 1,96 thi c6 su khéc biét giira 2 hé sé hdi quy (hé
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s6 Beta) ¢ muc y nghia 5%; Néu - 1,96 < Z < 1,96 thi khong c6 su khac biét giita 2 hé
s6 hoi quy (hé sb Beta) & mirc ¥ nghia 5%.

Két qua kiém dinh duoc trinh bay trong Bang 7 va 8 cho thiy an toan cam nhan va
chat lugng cam nhén 12 2 thanh phan c6 tic dong nhiéu nhat dén tai san thuong hiéu.

Bang 7
Két qua kiém dinh gia tri t6i han vé sy khac biét hé s Beta
Hé sb B4 B5 Bl B3 B2
p4 0
B5 2,433 0
p1 0,504 2,167 0
B3 2,611 0,068 2,666 0
B2 0,269 2,835 0,865 2,999 0

Nguon: Tinh toan cua tac gia

Bang 8

Két qua kiém dinh su khéc biét cua hé s6 hdi quy (h¢ $6 beta) trong mo hinh tai san
thuong hiéu

Méi quan hé Hé sb hoi quy Bang so sanh su khéc biét giira cac hé sb hdi quy
BE <- LO B4 =0,231 B4 =P1, p2; B4 <p3, B5
BE <-- SA B5=0,587 B5=Pp3; B5 > 1, B2, p4
BE <- AW Bl =0.273 Bl =2, B4; B1 < B3, BS
BE <- QL B3 = 0,599 p3=p5; p3 > B1, B2, p4
BE <- AS B2 =0,208 B2 = B1, B4; B2 < B3, B5

Nguon: Tinh toan cua tac gia

4.2. Thdo ludn két qua nghién cizu

Tai san thuong hiéu thanh long Binh Thuan chiu tac dong truc tiép bai 5 thanh phan:
(1) nhan biét thuong hiéu, (2) lién twong thuong hiéu, (3) chat lwong cam nhan, (4) trung
thanh thuong hiéu, va (5) an toan cam nhan, vai do tin cay 95% (gia thuyét Hi, Ha, Ha,
Ha, Hs duoc chap nhan).

Long trung thanh ciia ngudi tiéu dung ddi véi thuong hiéu thanh long Binh Thuan
chiu tac dong truc tiép bai nhan biét thwong hiéu, lién tudong thwong hiéu, chat lwong
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cam nhan va an toan cam nhan, do tin cay 95% (gia thuyét He, Hz, Hs, He dugc chap
nhan).

Lién tuéng ciia ngudi tiéu ding vé thuong hiéu thanh long Binh Thuan chiu tac dong
tryc tiép boi nhan biét thwong hiéu, chat luong cam nhan va an toan cam nhan véi do tin
cay 95% (gia thuyét Hio, Hi1, Hi2 dugc chap nhan).

Chat luong san pham thanh long Binh Thuan ma ngudi tiéu dung cam nhan chiu tac
dong truc tiép boi nhan biét thuong hiéu va an toan cam nhan voi d6 tin cay 95% (gia
thuyét His, Hi4 dugc chap nhan).

Do an toan cua thanh long Binh Thuan ma nguoi tiéu dung cam nhan chiu tac dong
tryc tiép boi nhan biét thwong hiéu, voi do tin cay 95% (gia thuyét His duoc chip nhan).

Va cudi cuing, chat lwong cam nhan va an toan cam nhan 1a 2 thanh phan c6 tac dong
manh nhit d&én tai san thuong hiéu.

5. Két luan va ham y nghién ciu

Nghién ctru di xac dinh va do ludng dugc mdi quan hé tac dong cua cac thanh phan
tai san thuong hiéu thanh long Binh Thuan dén tai san thuong hiéu tong thé ciing nhu
mdi quan hé tac dong gitta cac thanh phan nay. Két qua nghién ctu phan nao giai thich
dugc md hinh tai san thuong hiéu thanh long Binh Thuan gdm 5 thanh phan: Nhan biét
thwong hiéu, lién tuong thuong hiéu, chat legng cam nhan, long trung thanh thuong
hiéu, an toan cam nhan; va 5 thanh phan nay déu c6 tac dong truc tiép dén tai san thuong
hiéu tong thé & mirc ¥ nghia 5%. Nhu vay, so vai mo hinh Ii thuyét tai san thuong hiéu
cua tac gia Aaker (1991, 1996) thi mé hinh tai san thuong hiéu thanh long Binh Thuan
bd sung thém 1 thanh phan khéac nira 1a an toan cam nhan, va day chinh 1a thanh phan
mai cua tai san thuong hiéu thanh long Binh Thuan.

Két qua nghién ciru ciing cho thay chat lugng cam nhan va an toan cam nhan 1a 2
thanh phan c6 tac dong nhidu nhat dén tai san thuong hiéu tong thé & mirc ¥ nghia 5%.
Duya vao két qua nghién cuu, tac gia dé xuat mot sb giai phap nham gia tang chét lugng
cam nhan va an toan cam nhan caa ngudi tiéu ding vé thuong hiéu thanh long Binh
Thuan. Cu thé:

Vé nang cao chdt hirgng cam nhan: (1) Phai dam bao san xuat duoc nhiing tréi thanh
long c6 mau sic va hinh dang dep, dong nhat; (2) Kéo dai thoi gian bao quan; (3) Thuc
hién kiém soét chat lwong thanh long tir khau san xuat dén khau tiéu dung.
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Vé nang cao an toan cam nhdn: Thuc hién san xuét, so ché, dong goi va bao quan
thanh long theo tiéu chuan VietGap.

Bén canh d6, dé ting nhan biét va lién tudng ngudi tiéu ding vé thwong hiéu, tac gia
dé xuat: (1) Tang cudng thuc hién quang bé gisi thiéu loi ich, cong dung tbt cho suc
khoe cua tréi thanh long nham kich thich thi hiéu tiéu dung, ting dung luong thi truong;
(2) Phét trién hé thong phan phdi tai cac thi truong, tiép can va sir dung cac cho dau mdi,
cac hé thng siéu thi 1am khau cau ndi dé mo rong thi trudng, tiéu thu san pham nhiéu
hon, hiéu qua hon; (3) Thdng qua cac co quan xtc tién thuong mai cua céc tinh, thanh
phd dé dé nghi hd tro giGi thiéu cac dau mdi, mot s6 doanh nghiép kinh doanh trai cay
c6 uy tin, c¢6 nang luc; tir 6 to chirc chuong trinh 1am viéc, két ndi doanh nghiép thanh
long Binh Thuan véi céc tinh thanh, hd trg cac hoat dong xdc tién nhu dam phan thuong
mai, khao sét thi truong, tim kiém co hoi dé mé rong thi truong; (4) Quang ba thuong
xuyén bang cac doan phim, cac phong su chuyén dé trén cac dai phat thanh truyén hinh,
bao chi trung wong, dia phuong, cac website uy tin trong nudc dé tao su than thién, ua
chudng cia nguoi tidu dung ddi véi thuong hiéu thanh long Binh Thuan.

Tuy nhién, nghién ctu van con ¢6 mét s6 han ché nhét dinh: (1) Téc gia chi tap trung
khao sat dbi tugng 14 nguoi tidu dung truc tiép ma chua quan tim dén ddi twong khach
hang tiéu dung gian tiép (nha ban Ié va nha ban buén), trong khi d6i tugng nay ciing co
nhiing anh hudng khac nhau dén tai san thuong hiéu. Vi vay, can c6 mot nghién ciu vé
tai san thuong hiéu két hop giira khach hang tiéu dung tryc tiép va khach hang tiéu dung
gian tiép; (2) Nghién ciru chi thuc hién khao sat 600 dap vién (trong d6 chi cd 566 phiéu
tra 1i hop 1¢) tai TP.HCM va TP. Phan Thiét theo phwong phéap lay mau thuan tién nén
chua mang tinh dai dién caom
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